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“I am incredibly proud of my Italian 
heritage and seeing it represented 
within these guidelines leaves me 
with no doubt that any Italians 
drafted in the future will be given the 
best possible support throughout 
their career.”

Stephen Coniglio
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AIM OF GUIDELINES
The aim of these guidelines is to assist and support the AFL industry in 
understanding the many cultures that are currently represented in our game, 
along with making certain all players regardless of cultural background have 
consistent support as they transition into the game, during and post their 
careers. The purpose of the guidelines is to;

• Assist clubs to understand each players cultural 

background through cultural awareness 

considerations

• Provide an insight into cultural beliefs and needs 

through the eyes of our players and cultural 

community leaders

• Make certain clubs celebrate and embrace all families 

in a respectful way

• Provide a snap shot  of each culture.

EACH CULTURE COVERS THE  
KEY AREAS

• Key facts about the country

• Family

• Cultural awareness considerations

• Key dates 

• Language

ACKNOWLEDGEMENT
The AFL Players’ Association would like to acknowledge and thank all 
community leaders and players from the cultures represented in these 
guidelines for the support, knowledge and guidance in producing this 
important document

*Disclaimer - When considering the appropriateness of 
these guidelines for your organisation or circumstances, 
please note that these guidelines are general in nature 
and do not take into account every individual situation or 
circumstance.
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FROM THE CEO & CHAIR

Firstly, I want to say how proud I am to be named as Chair 
of the inaugural Multicultural Players’ Advisory Board. 

It’s the Board’s goal to provide a voice for the growing 
number of multicultural players in our game and advocate 
for the issues that impact us most. 
The development of the very first Multicultural Best 
Practice Guidelines represents one of our very first actions 
as a Board and it’s a piece of work we hope will make a 
difference.
With multiculturalism trending in an upwards direction, the 
time was right for us to create a document that will give 
clubs the tools to create an inclusive environment for all 
their players. 
The challenges I faced moving from the USA to Australia 
highlights to me why tailored and individualised support is 
so important.
As players we are committed to playing our role in 
educating the industry about how they can help 
multicultural players maximise their time in the game. 

Paul Marsh
AFL Players’ Association CEO

Mason Cox
Chair of AFL Players’ Multicultural 

Players’ Advisory Board

It is with pride that we present to you the inaugural 
AFL Players’ Association’s Multicultural Best Practice 
Guidelines. 

These guidelines were developed in conjunction with the 
Multicultural Players’ Advisory Board to help the industry 
to better support the players from the various cultures 
represented within our game. 
Multicultural Advisory Board Chair Mason Cox and Deputy 
Chair Stephen Coniglio, along with Board members Pearce 
Hanley, Zac Clarke and Lin Jong, have been instrumental in 
driving this process. 
It’s hoped that the implementation of these guidelines 
will promote cultural awareness, help players maintain 
connectivity with their cultures and ensure every player has 
an equal opportunity to forge a successful career. 
With more AFL and AFLW players from multicultural 
backgrounds entering the game than ever before, it’s 
incumbent on the industry to create an environment that 
encourages them to maximise their opportunities.
Along with Many Stories, One Goal – Supporting 
Indigenous Footballers Best Practice Guidelines, this 
document demonstrates the AFLPA’s commitment to 
shaping an inclusive industry that promotes diversity.  
The industry has taken great strides to create a more 
inclusive game in recent years and these guidelines ensure 
another step in the right direction. 

PLAYERS’ ADVISORY BOARD
The Multicultural Advisory Board was established in 
2016 following feedback from the playing group that our 
multicultural players required representation on matters 
of culture. 
It was agreed the Multicultural Players’ Advisory Board 
would become the voice of all Multicultural players within 
the Australian Football League (AFL). The board consist of 
a minimum of one representative from Western Australia, 
South Australia, Queensland and New South Wales, and 
a minimum of two representatives from Victoria. With the 
growing number of multicultural players entering the AFL 
system this advisory board will play a key role to ensuring 
that all programs and services provided are diverse and 
meet the needs of all players within the AFL.

Mason Cox
USA

Pearce Hanley
IRELAND

Lin Jong
EAST TIMOR / TAIWAN

Stephen Coniglio
ITALY

Zac Clarke
USA



AFL PLAYERS’
MULTICULTURAL MAP 2017

Players classified as multicultural are either  
born outside of Australia (featured in green) 
or have one parent born outside of Australia 
(featured in red) – therefore, some players may 
appear on the map more than once.
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BARBADOS
MY CULTURE

Barbadian households can vary drastically from one man 
living alone to a mixed gender group of up to 15 people, 
although a household consisting of a married couple 
with children makes up 45 per cent of all households on 
the island. To live in a married household with children is 
the idealised household in Barbados. Since the 1960’s 
women have more frequently entered the job markets that 
were once dominated by men, pushing heavily for gender 
equality. Extended families don’t play as much of a role 
today as they have in the past, although they still remain 
involved to some extent. 

FAMILY:

• A handshake is the most common greeting between 

both genders.

• Eye contact during a conversation is the norm, 

although Barbadians may drop eye contact 

occasionally to avoid staring, as this is seen as a sign 

of respect.

• Barbadian people are very respectful and friendly.

• In Barbados, it is joked that there is “Bajan time”, 

which assumes that punctuality is not overly 

important and scheduling is more relaxed.

CULTURAL AWARENESS:

LANGUAGE:

• Bridgetown is the capital city of Barbados.

• The approximate population of Barbados is 284,735 

people.

• The Barbadian dollar is the official currency of 

Barbados.

• Christianity is the predominant religion.

• Popular sports include cricket, tennis, soccer and 

basketball.

• The name ‘Barbados’ derives from the Bearded Fig 

Trees once found in large quantities on the island.

• Barbados is completely surrounded by the  

Atlantic Ocean.

January 21 – Errol Barrow Day 

April 28 – National Heroes Day 

August 1 – Emancipation Day 

November 30 – Independence Day 

December 25 – Christmas Day 

December 26 – Boxing Day 

Dec 31 – Old Year’s Night 

KEY DATES

The official language of Barbados is English, although the 
majority of the island will speak the Bajan dialect. Several 
words and phrases spoken in Bajan dialect can often 
be very hard to understand by tourists, and can often 
include a mixture of West African words as well as English. 
Along with its own unique words, Barbados contains 
several island specific and humorous sayings. Increasingly 
Barbadians, especially those working with tourists, are 
becoming multilingual. French and Spanish are the two 
most common languages taught in schools. Barbados is a 
very educated region, with a literacy rate close to 100%.

ENGLISH:

Although English is spoken in Barbados, some words are 

pronounced differently in Bajan, for example:

Family – “Fambli”

Thanks – “Tanks”

You – “Yuh”

Good morning – “Good marning”

Alright/okay – “Aight”

Accolades/Recognition – “Big-up”

Handshake – “Brekfives”

AUSTRIA
MY CULTURE

• The capital city of Austria is Vienna.

• The population is approximately 8.61 million people.

• Skiing, soccer and ice hockey are all popular sports 

 in Austria.

• The Austrian flag is one of the oldest flag designs in 

the world.

The most frequent family type in Austria consists of a 
married couple with at least one child. The nuclear family 
will more often than not remain close with nuclear family 
members. Family forms the social structure of society and 
Austrians tend to hold traditional opinions regarding family 
structure. Austria has one of the highest education levels 
in the world due to a high emphasis placed on tertiary 
education, and also have one of the highest rates of 
women working outside the home amongst  
developed countries.

Austrian German is the official language of Austria. 
Alemannic and Austro-Bavarian are majorly spoken 
languages, although they are not official languages. 
German is taught in most levels of education, however 
Austrian German words and pronunciations can differ to 
the regular German language. The majority of the Austrian 
population can understand and converse in English.

FAMILY:

• A handshake is the most frequent form of greeting.

• Maintaining eye contact demonstrates a level of 

respect amongst Austrians.

• Men in Vienna may kiss the hand of a woman upon 

greeting them.

• Titles are seen as very important, so address 

professionals by their titles until invited otherwise.

• Austrian greetings tend to remain formal, and 

emotions are reserved.

CULTURAL AWARENESS:

LANGUAGE:

GERMAN:

Hello – “Hallo”

Good morning – “Guten Morgen”

Good day – “Guten Tag”

Good evening – “Guten Abend”

Thank you – “Danke”

Goodbye – “Tschüss” or “Aufwiedersehen”

January 6 – Epiphany

August 15 – Assumption Day

October 26 – National Day

November 1 – All Saints Day

December 25 – Christmas Day

KEY DATES

KEY FACTS: KEY FACTS:

Emancipation Day 

This holiday is always celebrated on 1 August unless the 

first Monday in August falls on 1 August, in which case 

Emancipation Day is moved to 2 August to accommodate 

Kadooment Day. This holiday marks the end of slavery in 

Barbados.

National Day

A celebration to commemorate the Declaration of 

Neutrality, to declare the parliament permanently neutral 

in 1955

HARLEY BALIC
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BELARUS
MY CULTURE

• Officially known as the Republic of Belarus.

• The capital city of Belarus is Minsk.

• The population of Belarus is approximately 9.46 

million people.

• Track and field athletics, gymnastics, soccer, skiing, 

ice hockey and tennis are popular sports.

It is still seen as the men’s responsibility to provide 
an income for the family and women to take care 
of the children, although this traditional way of life is 
slowly changing to a more equitable structure. It is not 
uncommon for separate generations to live together in the 
same house, which can result in children and grandparents 
forming a strong bond. Interestingly, extended family 
members do not necessarily have to be blood related to be 
seen as a member of the family, as long as they contribute 
to help and support the family.

The two official languages of Belarus are Belarusian and 
Russian, although Russian is the most spoken. Belarusian 
became an official language of the country in 1990, and 
is an East Slavic tongue closely related to Russian and 
Ukrainian. Two of the main dialects of the Belarusian 
language include the North Eastern and South Western 
dialect groups.

FAMILY:

• It is important to maintain eye contact during the 

greeting process.

• Men and women often do not touch during the 

greeting process, therefore if a person is unsure it 

is best to wait for a woman to extend her hand first 

before a handshake.

• Friends and family members might greet each other 

with a light hug.

• Punctuality is important for Belarusians.

• Belarusians tend to show physical displays during 

conversation.

CULTURAL AWARENESS:

LANGUAGE:

BELARUSIAN:

Hello – “Dzien dobry”  

Good morning – “Dobraj ranicy” 

Good evening – “Dobry večar” 

Thank you – “Dziakuj” 

Goodbye – “Da pabačeńnya”

January 1 – New Year’s Day 

January 7 – Christmas Day (Orthodox)

February 23 – Defender of the Fatherland Day 

March 8 – International Women’s Day 

May 1 – Labour Day 

May 9 – Victory Day 

July 3 – Independence Day of the Republic of Belarus  

December 25 – Christmas Day 

KEY DATES

BRAZIL
MY CULTURE

Strong extended family ties are of great importance in the 
Brazilian culture. Even after marriage, children tend to live 
within close proximity and maintain good relationships 
with their parents. It is common for three generations to 
live within the same household. Extended family members 
interact with each other frequently, often on a daily basis. 
When speaking about family, instead of mentioning just 
the nuclear family, Brazilians tend to refer to the entire 
extended group. Brazilian surnames typically consist of 
both the mother’s and father’s family names.

FAMILY:

• Brazil’s core culture originates from Portuguese 

culture due to its strong ties with the  

Portuguese empire.

• Men shake hands when greeting one another, while 

maintaining steady eye contact.

• Maintaining eye contact throughout a conversation 

is important.

• Women generally kiss each other on the cheek, 

starting with the left and alternating cheeks.

• During a conversation, it is not uncommon to be 

interrupted, as this is not perceived as being rude. In 

fact, it can be seen as a sign of enthusiasm.

• A close friendship between two people is indicated 

by rubbing your two index fingers together.

CULTURAL AWARENESS:

LANGUAGE:

• Brazil is the largest country in the South  

American region.

• The Brazilian real is the currency used in Brazil.

• Brazil is the fifth largest country in the world both 

geographically and by population (207.8 million).

• The capital city is Brasilia; the largest city is Sao Paulo.

• The Brazilian climate is mainly tropical.

• The most popular sport in Brazil is soccer (football). 

They have won the world cup five times.

January 1 – New Year’s Day

April 21 – Tiradentes Day

September 7 – Independence of Brazil

October 12 – Nossa Senhora

November 2 – All Souls Day

November 15 – Proclamation of the Republic

December 25 – Christmas Day

KEY DATES

The official language of Brazil, Portuguese, is spoken 
by more than 99 per cent of the country’s population. 
However, Portuguese spoken in Brazil does provide a 
difference between Portuguese spoken in Portugal, with 
several foreign words being introduced to give Brazilian 
Portuguese its own unique distinction. In recent years, 
English has overtaken French as the second most spoken 
language amongst those with a higher education.

PORTUGESE:

Hello – “Ola”

Good morning – “Bom Dia”

Good evening – “Boa Noite”

Good afternoon – “Boa Tarde”

Thank you – “Obrigado”

Goodbye – “Tchau” 

KEY FACTS: KEY FACTS:

Independence Day

Celebrates Belarus’ independence from the former Soviet 

Union in 1944.

Independence of Brazil

A national holiday to celebrate Brazil’s Declaration of 

Independence in 1822.

OLEG MARKOV
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CANADA
MY CULTURE

• The capital of Canada is Ottawa.

• The population of Canada is 36.3 million people.

• The currency of Canada is the Canadian Dollar.

• The most popular sports played in Canada are golf, 

ice hockey, swimming and soccer.

• Christianity is the largest religion in Canada, 

representing 67.3 per cent of the nation.

Family life in Canada can be very diverse. There appears 
to be no such thing as a typical ‘Canadian family’. It is not 
uncommon for the extended family to play a more pivotal 
role in the family structure. The most common household 
structure is still a family consisting of married parents with 
children; however Canadian families have increased in 
diversity in recent years.

The official languages of Canada are English and French. 
English is the first language of 70 per cent of Canadians, 
whereas French is the first language of 20.5 per cent of 
Canadians. French is incredibly common in Quebec, and 
is the mother-tongue of 78.1 per cent of the province’s 
population. The history of Canada’s mixed language policy 
dates back to the 1860’s, when the Canadian government 
allowed both French and English to be used in parliament. 
There are 14 Aboriginal language groups in Canada, 
including more than 65 distinct languages and dialects.

FAMILY:

• The most common greeting among both genders is a 

handshake, French Canadians might greet each other 

with a light kiss on the cheek.

• It is generally seen as polite to wait until invited 

before using someone’s first name, although  

majority of Canadians tend to move quickly to a  

first-name basis.

• In general Canada is a very diverse country, and 

what passes as cultural acceptance changes amongst 

different regions within the country.

CULTURAL AWARENESS:

LANGUAGE:

FRENCH CANADIAN:

Hello/good morning – “Bonjour”

Good evening – “Bonsoir”

Thank you – “Merci”

Goodbye – “Au revoir”

January 1 –  New Year’s Day

June 21 – National Aboriginal Day

July 1 –  Canada Day

September 4 –  Labour Day

October 9 – Thanksgiving

November 11 –  Remembrance Day

December 25 – Christmas Day

December 26 – Boxing Day

KEY DATES

CHINA
MY CULTURE

China is a collectivist culture, focusing on the needs of the 
group rather than the individual. Chinese families are very 
close, and often each family member will have a defined 
relationship. The younger generation are expected to 
show great respect towards their elders and to obey their 
parents. Equality has increased in recent years, and in 
some Chinese cities women have more of an input than 
men regarding household decisions. Chinese parents take 
great pride in their children’s achievements, as performing 
highly in the academic and professional landscape is 
often the epitome of success. Since the implementation 
of China’s One Child Policy, the typical Chinese family 
contained a child, their parents and often members of 
the extended family, usually the grandparents. The policy 
has formally phased out in recent years however, and the 
nuclear and extended family have become  
increasingly separate.

FAMILY:

• Handshakes are a common greeting, although grips 

are usually more gentle than in the Western society.

• Addressing a person by their title is appreciated 

before being invited to use their first name.

• The Chinese tend to be indirect and prefer to 

maintain a peaceful environment.  

• Bringing a small gift as a token of respect when 

meeting a family is often appreciated.

• The Chinese use their surname first, followed by their 

given name.

CULTURAL AWARENESS:

LANGUAGE:

• The capital city of China is Beijing.

• China is the most populous country in the world, 

with approximately 1.37 billion people.

• Popular sports include soccer, basketball, 

badminton, and martial arts.

• The official currency used in China is known as 

‘Renminbi’.

• China follows the United States as the second largest 

economy in the world.

January 1 – New Year

February 15 – Chinese New Year (Date changes each year)

April 5 – Qingming Festival

May 1 – May Day

June 16 – Dragon Boat Festival

September 24 – Mid Autumn Day

October 1 – National Day

KEY DATES

Mandarin and Standard Chinese (also known as 
Putonghua) are the official languages of China. Of 
the languages still currently in use today, the Chinese 
language is one of the oldest in the world. With such a 
large population, China has a large amount of dialects 
and region specific languages that are not mutually 
understandable; although Mandarin is the most frequently 
spoken language in China and the world. The written 
form of Chinese is often seen as constant throughout the 
country, however the spoken forms of Chinese differ greatly 
throughout China.

MANDARIN: 

Hello – “Ni hao”

Good morning – “Zao”

Good afternoon – “Wu-an”

Thank you – “Xièxiè”

Goodbye – “Zàijiàn”

KEY FACTS: KEY FACTS:

Canada Day

 The national day of Canada celebrates the enactment of 

the Constitution Act of 1867, which united the separate 

colonies into the single country of Canada.

National Day 

Celebrated to mark the formal establishment of the 

People’s Republic of China in 1949.

“I hope people across the industry use this 
resource to learn more about, not only Canadian 
culture, but all cultures represented in our game.”

Andrew McGrath:

17.ANDREW MCGRATH DARCY VESCIO
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CROATIA
MY CULTURE

• The capital and largest city is Zagreb.

• Croatia is divided into 20 counties and the city of 

Zagreb.

• The country’s population is approximately 4.28 

million people.

• Croatia joined the European Union in 2013, although 

the Croatian Kuna remains as the official currency of 

the country.

• The most popular sports include soccer, handball, 

basketball, water polo, tennis and skiing.

Family is the foundation of Croatian social structure. A 
strong connection between the extended family is common 
and relatives remain close on both the mother and the 
father’s sides. Traditionally, Croatian households contain 
members from the extended family, however it is becoming 
increasingly common for a nuclear family to own their own 
house. Families will likely spend weekends together, and as 
a result will not allow business matters to impede on family 
time. Sundays are a time for families to attend  
Catholic Mass.

The official language of Croatia is Croatian, with 
approximately 96 per cent of the population speaking this 
as their first language. Croatian has three main dialects: 
Cakavian, Kajkavian, and Stokavian, which are all spoken 
throughout different areas of the country. The majority of 
Croats are bilingual, and English and German are the most 
common second languages spoken by Croatian natives. 
Croatian is strongly related to the Bosnian and Serbian 
dialect.

FAMILY:

• Greetings on initial meetings tend to remain formal.

• The language has formal and informal greetings and 

generally formal greetings are for elders and people 

not well known to each other.

• Maintaining direct eye contact is appreciated and 

viewed as polite.

• Only family members and close friends tend to 

greet each other using first names. One should only 

address someone on a first name basis if invited  

to do so.

• Croats tend to demonstrate many hand and arm 

movements whilst speaking.

January 1 – New Year’s Day

April 1 – Easter 

May 1 – Labour Day

May 31 – Corpus Christi

June 22 – Anti-Fascist Resistance Day 

June 25 – Statehood Day 

August 5 – Victory & Homeland Thanksgiving Day 

August 15 – Assumption of Mary

October 8 – Independence Day 

November 1 – All Saints Day

December 25 – Christmas Day 

December 26 – St. Stephen’s Day

CULTURAL AWARENESS:

KEY DATES

LANGUAGE:

CROATIAN:

Hello – “Bok”

Good morning –“Dobro jutro”

Good day – “Dobar dan”

Good evening –“Dobra večer”

Thank you –“Hvala”

Goodbye –“Doviđenja“

DENMARK
MY CULTURE

• Copenhagen is the capital of Denmark.

• The population is approximately 5.61 million people

• Soccer, handball, cycling and swimming are all 

popular sports.

• The Danish Monarchy is the oldest continuing 

monarchy in the world.

As families are generally quite small, the nuclear family is 
the focus point of the social structure. From a young age 
children are taught to be independent, and to help their 
parents with household responsibilities. In recent years, 
the average nuclear family has not disappeared but has 
changed dramatically. This is due to an increase in the 
number of couples having children without getting married. 
Nuclear families also tend to be small, with the average 
household holding just 2.1 people.

Danish (Dansk) is the official language of Denmark. 
Approximately 90% of Denmark’s population can speak 
English, and more than half of the population have a good 
understanding of German. Traditional Danish dialects can 
be divided into three main areas: Jutlandic dialect, Insular 
Danish and Bornholmian. These dialects are generally 
separated by demographic factors. The Danish language 
shares similarities with Norwegian and Swedish.

FAMILY:

• A handshake is an  acceptable greeting regardless of 

age or gender.

• Denmark has a short working week, working only 33 

hours a week on average, work-life balance is seen as 

an essential part of a happy life. 

• The Danish culture is generally seen as quite relaxed.

• Denmark is an egalitarian society and this is reflected 

in their language, which employs gender-neutral 

words.

• ‘Hygge’ is a Danish word used to describe special 

moments in life. It refers to being happy and peaceful, 

and being content with life’s simple pleasures.

January 1 – New Year’s Day 

March 29 – Maundy Thursday 

May 10 – Ascension Day 

June 5 – Constitution Day 

December 25 – Christmas Day  

December 26 – Second Christmas Day National Holiday 

December 31 – New Year’s Eve 

CULTURAL AWARENESS:

KEY DATES

LANGUAGE:

DANISH:

Hello – “Hallo/hej”

Good morning –“God morgen”

Good evening – “Godaften”

Thank you – “Tak”

Goodbye –“Farvel”

KEY FACTS: KEY FACTS:

Constitution Day

A day commemorating the adoption and signing of the 

Danish Constitution in 1849.

Statehood Day 

A day to celebrate Croatia’s declaration of Independence 

from Yugoslavia in 1991.

19.TOM BOYD
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EAST TIMOR

• Officially known as the Democratic Republic of 

Timor-Leste.

• The capital city of East Timor is Dili.

• Christianity is the predominant religion in  

East Timor.

• The currency used is the United States Dollar.

• The population of Timor-Leste is approximately 1.17 

million people.

In Timor, the extended family structure is very common, 
as cousins and distant relatives can be considered just 
as close as siblings. Grandparents, uncles, aunts and 
cousins can all live under the same roof as kinship is strong 
amongst families. Traditionally, the husband of the family 
provides the financial support, whilst the wife takes care 
of domestic duties, however in recent times household 
responsibilities are no longer decided as much through 
gender. Marriage is seen as very important, and being 
married brings a sense of superior status in Timorese 
society.

East Timor has two official languages, Portuguese and 
Tetum. Tetum is understood in most areas of Timor and is 
the most widely spoken of the two, whilst Portuguese is 
rarely spoken even though it is an official language. There 
were originally sixteen indigenous languages in East Timor, 
however only four of those remain today (Bunak, Makasai, 
Makalero and Fataluku).

FAMILY:

• Shaking hands is an acceptable greeting method.

• Making eye contact is appreciated, but maintaining it 

for too long can be perceived as rude.

• It is customary to accept an offering of food or 

beverage presented to you.

• Elders are highly respected and are revered amongst 

younger people.

• East Timor has a strong tradition of poetry.

January 1 – New Year’s Day

March 3 – Veterans Day

May 20 – Independence Restoration Day

November 1 – All Saints Day

November 28 – Proclamation of Independence Day

December 7 – National Heroes Day

December 8 – Immaculate Conception Day

December 25 – Christmas Day

CULTURAL AWARENESS:

KEY DATES 

LANGUAGE:

TETUM:

Hello –“Elo”

Good morning – “Dader diak”

Good evening – “Kalan diak”

Good afternoon – “Lorokraik diak”

Thank you – “Obrigada (female), Obrigadu (male)

Note: Several Tetum phrases can differ amongst gender. 

MY CULTURE

ENGLAND
MY CULTURE

• London is the capital city of England.

• The population of England is 53 million people.

• The British Pound is the currency of England.

• Soccer, cricket, rugby, tennis and golf are all popular 

sports in England.

• England is part of the Commonwealth, with 

Her Majesty Queen Elizabeth II as Head of the 

Commonwealth.

England’s family life closely resembles Australia in terms of 
the number of family members and household structure. 
For example, Australia currently has an average of 2.6 
people living in a household, and England has an average 
of 2.4. Both countries have very similar living situations, 
and the connection between the history of the two 
countries is noticeable when it comes to living with the 
nuclear family. While it is not common for families to live 
with extended family members, this pattern has slowly 
increased in recent years. 

English is the first language of more than 95 per cent of the 
English population, while Polish is now the second most 
commonly spoken language. More than 300 languages 
are currently spoken in London schools. Due to England’s 
borders being close to those of European countries, 
languages such as German and Dutch are increasing in 
popularity as well. English slang also differs greatly from 
Australian slang; therefore, the most acceptable greeting is 
usually just to say ‘hello’ or ‘good morning/afternoon’.

FAMILY:

• Handshaking is the most common form of greeting 

 a person.

• Some Brits prefer to kiss on the cheek or give a hug 

during the greeting process, although this is usually 

only the case amongst close friends.

• It is considered polite to maintain eye contact during 

a conversation.

• A certain amount of personal space is expected in 

England, usually an arm’s length is the norm. 

• England has become increasingly diverse in  

recent years.

January 1 – New Year’s Day

March 11 – Mothering Sunday

June 9 – Official Queen’s Birthday

November 5 – Guy Fawkes Day

November 11 – Remembrance Sunday

December 25 – Christmas Day

December 26 – Boxing Day

December 31 – New Year’s Eve

CULTURAL AWARENESS:

KEY DATES

LANGUAGE:KEY FACTS: KEY FACTS:

Guy Fawkes Day 

This day is also known as Guy Fawkes Night, Bonfire Night 

and Firework Night and is an annual commemoration 

observed on 5 November, celebrating King James 1 

surviving the attempt on his life. 

Independence Restoration Day

The holiday celebrating the date of East Timor gaining 

formal independence in 2002.

“I am extremely proud that Taiwan and East 
Timor are represented in the Multicultural 
Guidelines. It’s important that the AFL industry 
are educated on these lesser known countries, 
such as the two that my parents are from, to 
ensure that players’ cultural backgrounds are 
understood and represented.”

Lin Jong

“These guidelines provide the perfect snapshot 
of the wide array of cultures represented in our 
game – let’s keep embracing and celebrating 
diversity”

Phil Davis

LIN JONG PHIL DAVIS
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FIJI

• Suva is the capital city of Fiji.

• The Fijian Dollar is the official currency.

• Fiji is a multicultural country with several religious 

groups present, with Christianity and Hindu the 

predominant religions.

• Rugby union, soccer, netball, basketball ,cricket, golf, 

bowls and tennis are all played in Fiji

A typical Fijian family consists of two parents with at least 
one child, however many Fijians still live in tribal villages 
with other family members. Several generations may live 
in one household as elders rarely live on their own. Fijians 
remain extremely close with extended family members, and 
often distant relatives have just as much responsibility to 
help raise a child as the parents do. The man will usually 
provide financially for the family, whilst the women take 
care of domestic duties. Children are often given roles 
to help contribute. Several generations often live in one 
household; however in urban areas families are beginning 
to follow more of a nuclear structure.

Fijian, English and Hindi are the three official languages 
of Fiji. Fijian is an Austronesian language that has a large 
number of dialects, and Bauan is the most common form 
of Fijian spoken in the islands today. A small number of 
other indigenous languages are spoken, mostly throughout 
the Eastern and Western areas. English is taught in schools 
and is understood throughout most of Fiji, as majority of 
the population can speak the language.

FAMILY:

• Shaking hands is a common greeting in Fiji.

• Depending on status, some people may not be 

comfortable shaking hands and therefore might 

acknowledge someone with a respectful nod or a 

verbal greeting.

• If invited to a person’s home in Fiji, leaving your 

shoes outside when entering is viewed as polite.

• Dancing is seen as an important part of Fijian culture.

• It is considered respectful to learn a few words of 

Fijian to use with the locals.

January 1 – New Year’s Day

June 22 – National Sports and Wellness Day

September 7 – Constitution Day

October 10 – Fiji Day

November 7 – Diwali Festival

December 25 – Christmas Day

CULTURAL AWARENESS:
KEY DATES 

LANGUAGE:

BAUAN FIJIAN:

Good day  – Nibula pronounced nee-sahm-boola 

 (a polite greeting)

Hello – Bula pronounced mboola  

(the casual greeting more common)

Good Morning – “Ni sa yadra” pronounced nee-sah-yandra

Goodbye – “Ni sa  moce” pronounced  nee-sah-mothay

Thank you – “Vinaka” pronounced vee-nahka

Yes – “Io” pronounced ee-o

No – “Sega” pronounced senga

Drink – “Gunu” pronounced goo-noo

MY CULTURE

GERMANY
MY CULTURE

• Berlin is the capital city of Germany.

• Major cities: Berlin, Hamburg, Bremen, Dusseldorf, 

Cologne, Frankfurt, Stuttgart, Munich, Dresden, 

Erfurt, Leipzig, Rostock, Magdeburg, Hanover, 

Potsdam and Saarbrucken.

• The official German currency is the Euro.

• The population of Germany is 80.7 million people.

• Popular sports include soccer, European handball, 

golf, basketball and tennis.

German culture features a passion to do things right. This 
is often mistaken for a focus on adherence to rules. Whilst 
it is true Germans tend to be punctual more than others, 
this is merely politeness and sticking to what was agreed.  
Germans like to celebrate - birthdays are an important 
occasion - and enjoy a myriad of fairs and festivities at the 
local, regional and national level. 
Although Germany in recent years has become more 
multicultural, it is still predominately ethnically German 
(circa 90%) with the balance of ethnicities featuring Turks 
(2.5%) and the balance a mix of eastern European and 
international cultures. German is the official language, but 
there are official minority languages (see below).
Whilst a traditional family unit and traditional division of 
labour in society featured in the mid to late 20th century, 
Germany has presented itself as a more tolerant and 
flexible/fluid society with a recognition of gender equality, 
reflected in the functionality of society and the economy. 
Germans do tend to remain close with extended family 
members.

The official language of Germany is German. Approximately 
90-95 million people worldwide speak German as a first 
language, including more than 95 per cent of Germany’s 
population. Official minority languages include Turkish, 
Sorbian and Danish. Many German dialects also exist.

FAMILY:

• A handshake is the most common form of greeting. 

• As with most people and cultures, maintaining eye 

contact and being friendly is important.

• Germans are often considered to be direct with their 

communication style. If an opinion is requested most 

Germans will give it; they do not expect the person 

requesting the opinion to be offended if it is not what 

that person expected. 

January 1 – New Year’s Day National holiday   

January 27 – Remembrance Day for the Victims of  

National Socialism 

October 3 – Day of German Unity National holiday 

October 31 – Day of the Reformation  

December 6 – Saint Nicholas Day 

December 25 – Christmas Day 

December 26 – St Stephens Day 

Easter and other Christian dates are also celebrated. In 

some states festival-related days are public holidays  

(for example, “Fasching”).

CULTURAL AWARENESS:

KEY DATES

LANGUAGE:

GERMAN:

Hello – “Hallo”

Good morning – “Guten Morgen”

Good day – “Guten Tag”

Good evening – “Guten Abend”

Thank you – “Danke”

Goodbye – “Tschüss” or “Aufwiedersehen”

KEY FACTS: KEY FACTS:

The Day of German Unity

Celebrates German reunification in 1990, and is celebrated 

with a citizen’s festival.

Fiji Day

Is celebrated preceding what is known as Fiji Week, which 

recognises the country gaining independence in 1970.

“I think it’s important to understand all cultures. 
Fijians are happy and easy going people. Having 
best practice guidelines will allow Fijian people 
to integrate seamlessly into football clubs and 
allow them to be understood easier.”

Tom Nicholls

Letters a little unusual to Australians;

b as mb as in member
c is pronounced “th” e.g. Canelli is thanelli 
d is pronounced “nd” e.g. Nadi is Nandi
q is pronounced “ng” e.g.  Beqa Island is Benga Island
g is pronounced “ng” as in singer
I is “ee” as in see
U is “oo” as in zoo
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GREECE
MY CULTURE

• The capital and largest city in Greece is Athens.

• The population of Greece is approximately 10.8 

million people.

• Greece has more than 2,000 islands, and 

approximately 170 of them are populated.

• Soccer is the national sport of Greece whilst other 

popular sports include basketball, athletics and 

water polo.

Greece places strong emphasis on the extended family 
system, as several generations often live under the same 
roof. However, this lifestyle is slowly beginning to change 
in the 21st century, with greater emphasis being placed 
on the nuclear family. The majority of children will live with 
their parents until they are married. Marriage is of very high 
importance in Greek culture, and is a highly respected 
tradition amongst society. Family gatherings are often very 
large and frequent, as several events will be celebrated 
throughout the year.

Greece is relatively similar in linguistic terms, as the 
majority of the population use Greek as their first or only 
language. Greek has the longest history out of all the Indo 
European languages, dating back to over 30 centuries ago. 
There are two versions of the Greek language, Demotic 
and Katharevousa. Demotic is the most common as it 
is used in the government and by the media, whereas 
Katharevousa is seen as more of a ‘purist’ Greek language. 
Demotic Greek became the official language of Greece  
in 1976.

FAMILY:

• Greeks will wave with the palm closed, as it is often 

considered rude to show the palm of the hand with 

the fingers extended. 

• Handshaking is the common form of greeting a 

person amongst men and women.

• Greetings between people who are older than you 

tend to be more formal.

• Greeks tend to display passion and emotion when 

communicating.

• Certain aspects of Greek culture incorporate a 40 day 

mourning period after death. Forty days after death a 

memorial service is often held, as Eastern Orthodox 

Christians believe that the deceased’s soul remains 

on earth for 40 days.  It is not appropriate to bring 

flowers or food to the family during the mourning 

period.

CULTURAL AWARENESS:

LANGUAGE:

GREEK:

Hello – “Yassou”

Good morning – “Kalimera”

Good evening – “Kalispera”

Thank you – “Efharisto”

Goodbye – “Antío”

March 25 – Independence Day

April 6 – Greek Orthodox Good Friday

April 8 – Greek Orthodox Easter Sunday

April 9 – Greek Orthodox Easter Monday

August 15 – Assumption Day

October 28 – Ochi Day

December 25 – Christmas Day

KEY DATES

INDIA
MY CULTURE

• New Delhi is the capital city of India.

• India is one of the most diverse nations in the world.

• Traditional indigenous sports which remain popular 

include kabaddi and kho kho, whilst other popular 

sports include cricket and badminton.

• The currency used in India is the Indian Rupee.

Indians place a greater emphasis on the wellbeing of the 
overall family rather than the individuals. Important life 
decisions such as marriage or career choices are usually 
made in consultation with family members. The extended 
family system is prominent in India. A hierarchy is typically 
present amongst Indian families, and this generally 
includes extended family members as well.

Although India doesn’t have a national language, Hindi is 
clearly the most widely spoken language in India and is the 
official language of the government. English is frequently 
used in business and is permitted for use in parliament.

FAMILY:

• Shaking hands is common, especially amongst those 

familiar with the Western lifestyle.

• Men should greet Indian women with traditional 

Namaste (a respectful nod) unless the woman offers 

her hand for a handshake.

• Religious views, educational background and social 

class all influence greetings in India.

• The word ‘no’ can potentially be viewed as harsh, 

and instead Indians might avoid using the phrase or 

answer indirectly.

CULTURAL AWARENESS:

LANGUAGE:

HINDI:

Hello – “Namaste”

Good morning – “Suprabhaat”

Good evening – “Shubh sundhyaa”

Thank you – “Dhanyavad”

Goodbye – “Alavida”

January 14 – Pongal

January 26 – Republic Day

March 1 – Holi

August 15 – Independence Day

October 2 – Gandhi Jayanthi

November 7 – Deewali

December 25 – Christmas Day

KEY DATES

KEY FACTS: KEY FACTS:

Republic Day

 Celebrates the date on which the Constitution of India 

came into effect in 1950.republic.

Independence Day

 Celebrates the declaration of Independence from the 

Ottoman Empire in 1821.

25.DAVID ZAHARAKIS ALEX SILVAGNI
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ITALY
MY CULTURE

Family life in Italy can often change depending on what 
area of the country someone is from. Those in the 
northern parts of Italy typically live with just the nuclear 
family, whereas southern parts of Italy tend to employ 
the extended family living scenario. Regardless of 
whether or not extended family members live together, 
the grandparents are often heavily involved in the 
development of the children. Family meal celebrations are 
often large and frequent; as social gatherings seem to 
occur more often than in the western culture.

FAMILY:

CULTURAL AWARENESS:

KEY DATES

• The capital of Italy is Rome.

• Approximately 61.3 million people live in Italy.

• The official currency of Italy is the Euro.

• Soccer, volleyball, basketball and cycling are all 

popular sports in Italy.

• F1, Superbikes and Moto GP also attract large 

audiences.

• A handshake is a formal mode of greeting.

• An embrace, one or two cheek kisses are a more 

personal or emotive greeting.

• Face-to-face communication is important, as Italians 

prefer direct contact when developing a relationship.

• Italians tend to speak over the top of each other, 

however this should not be interpreted as rude, and 

rather this is often the norm during a conversation.

• Italians can be very expressive with their words and 

facial expressions.

• Italians are extremely polite – greetings and 

salutations are an integral part when entering or 

exiting a room, especially when in attendance at a 

personal, business or family gathering.

Italian is the official language of Italy and is the native 
language of approximately 93 per cent of the population. 
Italian is a descendant of Latin, and has approximately 
70 million speakers worldwide. Italian is the third most 
widely spoken first language in Europe, and includes a vast 
number of dialects throughout the country. Italian has close 
language relatives and shares similarities with French  
and Catalan. 

LANGUAGE:

January 1 – New Year’s Day

April 25 – Liberation Day

June 2 – Republic Day

August 15 – Ferragosto

December 25 – Christmas Day

KEY DATES

ITALIAN:

Hello – “Ciao”

Good morning – “Buongiorno”

Good afternoon- “Buon Pomeriggio”

Thank you – “Grazie”

Goodbye – “Addio”

IRELAND
MY CULTURE

• Dublin is the capital city of Ireland.

• Popular sports include Gaelic football, hurling, soccer 

and rugby union.

• The currency used is the Euro.

• The population of Ireland is approximately 4.95 

million people.

Irish families tend to be quite close and place emphasis 
on the importance of a good upbringing for children. 
Sharing a meal together is a common way for Irish families 
to bond and spend time together, however the average 
size of families in Ireland has declined over recent years. 
Although families do remain in close contact with extended 
family members, households will generally contain just the 
nuclear family. It is common for both parents to work and 
assist in domestic duties, as gender is not seen to dictate 
a person’s role in a family.

English and Irish are the two official languages of Ireland. 
English remains the most frequently used language, 
however aspects of Irish often feature when English is 
spoken. This is known as Hiberno-English, a unique 
concept that involves a blend of Irish and English words 
and pronunciations. Irish, often referred to as Gaelic, can 
be spoken by approximately 30 per cent of the population 
and is now taught in schools from a young age.

FAMILY:

• Shaking hands is a frequent greeting in Ireland and is 

expected regardless of age or gender.

• Maintaining eye contact helps to develop a level  

of trust.

• Irish people are known for having a great sense of 

humour.

• Greetings generally remain quite relaxed  

and informal.

CULTURAL AWARENESS:

LANGUAGE:

GAELIC:

Hello – “Dia dhuit”

Good morning – “Maidin mhaith”

Good afternoon – “Tráthnóna maith”

Thank you – “Go raibh maith agat”

Goodbye – “Slán”

January 1 – New Year’s Day

March 17 – St. Patrick’s Day

December 25 – Christmas Day

December 26 – St. Stephen’s Day

KEY DATES

KEY FACTS: KEY FACTS:

St Patrick’s Day

This day is Ireland’s National Day. St Patrick is the patron 

saint of Ireland and brought Christianity to Ireland in the 

early days of the faith. Celebrations generally involve 

public parades and festivals, cèilidhs, and the wearing of 

green attire or shamrocks.

Festa della Repubblica 

A celebration to commemorate the institutional 

referendum of 1946, and Italy officially becoming a republic.

“I am excited to see the Irish culture represented 
within this important resource for the industry. 
We should always be looking at ways the 
industry better support multicultural players.”

Ciaran Byrne 

“I am incredibly proud of my Italian heritage and 
seeing it represented within these guidelines 
leaves me with no doubt that any Italians drafted 
in the future will be given the best possible 
support throughout their career.”

Stephen Coniglio

CIARAN BYRNE
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JERSEY
MY CULTURE

• Officially known as the Bailiwick of Jersey.

• It is a Crown Dependency of the United Kingdom.

• Saint Helier is the capital city of Jersey.

• Official currency is the pound sterling.

• Christianity is the predominant religion in Jersey.

• The population of Jersey is approximately 100,080 

people.

• Popular sports include soccer, athletics, cycling, golf 

and gymnastics.

Family life in Jersey is similar to that of England. Family 
members in Jersey appreciate the time spent with each 
other, and family is generally what forms the social basis of 
society. The nuclear and extended family are considered 
separate; however nuclear family members still maintain 
close relationships with extended family members, 
particularly with the grandparents. Jersey has had a varied 
and diverse history, which is represented through the wide 
assortment of surnames found in Jersey.

English and French are official languages of Jersey, whilst 
a dialect of Norman-French is still spoken by some people. 
English is the most widely spoken language, spoken by 
approximately 94.6 per cent of the population, although 
French is still used in the judicial system. Jèrriais is the 
type of the Norman language spoken in Jersey, although 
has been in decline over the past century as English has 
increased in popularity. Jèrriais has close ties to French, 
and can be spoken by about 3 per cent of the population.

FAMILY:

• Handshakes are the most accepted form of greeting.

• Maintaining eye contact when greeting a person is 

expected.

• Bringing a small gift as a token of gratitude when 

visiting someone’s house is appreciated.

CULTURAL AWARENESS:

LANGUAGE:

JÈRRIAIS:

Hello – “Bouônjour”

Good morning – “Bouônjour à matîn”

Thank you – “Mèrcie bein des fais”

Goodbye – “À bêtôt”

January 1 – New Year’s Day

May 9 – Liberation Day

December 25 – Christmas Day

December 26 – Boxing Day

December 31 – New Year’s Eve

KEY DATES

KENYA
MY CULTURE

Families in Kenya tend to be large and it is common to 
live with members of the extended family.  Children are 
equally as close with their cousins as they are with their 
siblings. Kenyans place great emphasis on the importance 
of family and traditional values. In Nairobi, modern houses 
are more common for people to live in, although there are 
many tribes of people that live simply like their ancestors 
once did. Marriage situations often depend on the region 
of the country that a person is located. Modern times have 
seen polygamy become increasingly rare and it is not as 
common today as it has been in the past.

FAMILY:

• Cultural aspects differ between the modern cities 

and village areas. The capital city of Nairobi has far 

more infrastructure than the majority of the rural 

country land.

• A handshake when greeting a person is a common 

greeting.

• If a Kenyan person avoids eye contact throughout a 

conversation it should not be seen as impolite, as it is 

often a display of respect and courtesy.

• In some areas of Kenya, the left hand is reserved for 

unhygienic acts, and the right is used for eating and 

passing things to others.

• What is seen as acceptable in some areas of Kenya 

might be unacceptable in other areas due to differing 

religious views.

• To show respect to a superior or elder, you may hold 

your right forearm with the left hand whilst shaking 

their hand.

CULTURAL AWARENESS:

LANGUAGE:

SWAHILI:

• The capital city of Kenya is Nairobi.

• The population of Kenya is 44.3 million people.

• Christianity is the predominant religion in Kenya, 

followed by Islam.

• The Kenyan Shilling is the currency in Kenya

• Popular sports include soccer, basketball, athletics 

and rugby.

• Kenya has land borders with five other countries. 

They are: Ethiopia, Somalia, South Sudan, Tanzania 

and Uganda.

January 1 – New Year’s Day 

June 1 – Madaraka Day 

October 20 – Mashujaa Day 

December 12 – Jamhuri Day 

December 25 – Christmas Day 

December 26 – Boxing Day 

December 31 – New Year’s Eve 

KEY DATES

Hello – “Hujambo”

Good morning – “Habari” (to elders)

Good afternoon – “Habari ya mchana”

Thank you – “Asante”

Goodbye – “Kwa heri”

The two official languages in Kenya are English and 
Swahili. There are more than 40 ethnic groups and more 
than 60 languages spoken in Kenya. Majority of Kenyans 
speak more than one African language. Although English 
is an official language of Kenya, most of the country 
knows English phrases rather than being able to speak 
it fluently. As English is now gradually beginning to be 
taught to primary school children, the fluency level is likely 
to increase in the near future. It is not uncommon for a 
tribal language to be spoken at home, English to be used 
for business and Swahili to be spoken as an everyday 
language. Swahili is spoken in several African countries 
and is one of the most common languages used within  
the continent.

• Directly pointing your finger at someone can be 

considered rude.
KEY FACTS: KEY FACTS:

Jamhuri Day

A national holiday in Kenya to officially recognise the date 

that Kenya gained independence in 1963.

 Liberation Day 

Celebrated annually to mark the end of the Second World 

War for Jersey and its citizens in 1945.

MARK BLICAVS
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LEBANON
MY CULTURE

• Officially known as the Lebanese Republic.

• Beirut is the capital city of Lebanon.

• The predominant religion in Lebanon is Islam, 

followed by Christianity.

• The official currency is the Lebanese pound

• The approximate population of Lebanon is 4.46 

million people.

• Popular sports include soccer, basketball, rugby 

league and boxing.

The Lebanese family forms the basic unit of society 
in Lebanon. The status of one’s family is seen as very 
important, and therefore maintaining a positive reputation 
amongst society is every member of the family’s 
responsibility. Individuals tend to see themselves as a part 
of a group, as Lebanon is more collectivistic than Western 
societies. Extended family still plays a major role in modern 
Lebanese society, for example bonds between cousins are 
often as close as those of siblings. It is not uncommon for 
both parents to be financially responsible for the family  
in Lebanon.

Although the official language of Lebanon is Arabic, the 
majority of the population are bilingual, with French and 
English being the second most frequently used language. 
Lebanese Arabic is a form of Arabic spoken by the 
Lebanese and is in some ways unique from other varieties 
of Arabic. Lebanon also contains a significant numbers of 
English, Armenian and Turkish speakers. If Arabic can’t be 
spoken, English is understood to an extent in most areas  
of Lebanon. 

FAMILY:

• Whilst it is the most common greeting, not everyone 

is comfortable shaking hands, therefore it is 

sometimes appropriate to wait for a female to extend 

her hand first.

• Lebanese people like to take the time to ask about a 

person’s wellbeing and their family.

• Direct eye contact during communication is 

appreciated, as it shows respect.

• It can be considered rude to point or beckon 

someone using your index finger.

• Lebanese take pride in providing good hospitality.

CULTURAL AWARENESS:

LANGUAGE:

ARABIC:

Hello – “Marhabaan”

Good morning – “Sabah alkhair”

Good afternoon – “Tab masayik”

Thank you – “Shukraan”

Goodbye – “Ma as salamah”

January 1 – New Year Public Holiday 

June 14 – Eid al-Fitr

August 15 – Feast of the Assumption 

August 22 – Eid al-Adha National holiday 

September 20 – First Day of Ashura 

November 22 – Independence Day 

December 25 – Christmas Day

KEY DATES

NETHERLANDS
MY CULTURE

Despite the Netherlands’ individualistic society, Dutch 
family life consists of a very tight and private circle. The 
nuclear family is separate from the extended family, and 
the Dutch tend to see family as the basis of the social 
structure. Children are an important part of the family and 
the majority of attention is based around their upbringing. 
Adult siblings will usually only see each other on special 
celebrations and occasions. In the Netherlands, ‘Gezin’ 
refers to the immediate family, generally those belonging to 
a household. ‘Familie’ refers to the extended family, which 
includes those who are related both biologically and legally. 

FAMILY:

• Handshaking is the accepted form of greeting 

amongst both genders, and can be accompanied by 

a nod of the head. However, it is common to greet a 

female friend with three kisses.

• Steady and direct eye contact is expected between 

people of all ages and genders.

• The Dutch tend to be private and reserved, and do 

not often display their emotions in public.

• The Dutch people tend to be quite direct. While 

it may come across as rude to people from other 

cultures, honesty is appreciated in the Netherlands.

• For the equivalent of the English “you”, it is common 

to address someone in Dutch with “U” and friends 

with the Dutch “je”.

CULTURAL AWARENESS:

LANGUAGE:

DUTCH:

• The official language of the Netherlands is Dutch.

• The population of the Netherlands is 17 million 

people.

• Popular sports include soccer, tennis, swimming, 

cycling and hockey.

• The capital of Netherlands is The Hague.

• The Netherlands is one of the six founding members 

of the European Union.

January 1 – New Year’s Day 

April 1 – Easter Sunday 

April 27 – King’s Day 

May 4 – National Remembrance Day 

May 5 – National Liberation Day

40 days after Easter: Ascension Day

7 weeks after Easter: Pentecost

December 5 – Saint Nicolas eve

December 6 – Saint Nicholas Day (not a public holiday) 

December 25 – Christmas Day  

December 26 – Boxing Day

December 31 – New Year’s Eve 

KEY DATES

Hello – “Hallo”

Good morning – “Goedemorgen”

Good afternoon – “Goedemiddag”

Goodbye – “Dag, tot ziens or doei”

Please – “Alstublieft”

Thank you – “Dank U wel”

The official language of the Netherlands is Dutch, and is 
spoken by all people in the Netherlands. English is also 
widely spoken in the Netherlands as some schools teach 
English from the outset. German and French are also often 
taught. While many Dutch people can speak English, it 
is appreciated to attempt to speak Dutch while in the 
Netherlands.

KEY FACTS: KEY FACTS:

Independence Day 

A nationwide celebration recognizing the day in 1943 

that commemorated the end of the French Mandate over 

Lebanon, and acknowledges the complete independence 

of Lebanon.

Kings Day / Koningsdag 

 King’s Day is when the Dutch celebrate the birthday of 

their king. Celebrations generally involve public parades 

and festivals along with the wearing of orange attire.

“It is pleasing to see another tool being created by 
the AFLPA to help best support all multicultural 
players. I am comfortable knowing that this 
resource will be used to help any future 
Lebanese players to not only transition into the 
game, but also maximise their time within it.”

Bachar Houli
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NORTHERN IRELAND
MY CULTURE

• Belfast is the capital of Northern Ireland.

• The population of Northern Ireland is  

1.8 million people.

• Whilst small Muslim, Buddhist, Jewish and Hindu 

communities are present, the two main religions in 

Northern Ireland are Catholicism and Protestantism.

• The most popular sports include rugby union, Gaelic 

football, cricket and soccer.

• Northern Ireland is a member of the United Kingdom.

In Northern Ireland, family life is central and community ties 
are strong. Nuclear families are the main kin group, with 
extended family members still keeping in regular contact. 
Although not all Northern Irish families commemorate St 
Patricks Day (March 17th), this is usually an important 
occasion that involves families gathering to celebrate. St 
Patrick’s Day is a holiday usually celebrated by Catholics. 
Protestants hold a celebration on 12 July. Family life is 
central in Northern Ireland, as it forms the foundation of the 
social structure.

While Northern Ireland has no official language, the most 
common language spoken is English, whilst Irish and 
the local variety of Scots known as Ulster Scots are 
two recognised regional languages. Approximately 2.9 
per cent of the population speak a language other than 
English and Irish (Gaelic) as their first language. Language 
is closely related to identity in Northern Ireland, and many 
of Northern Ireland’s population who value their British 
heritage find it difficult to embrace the Irish language. 

FAMILY:

• Although Ireland and Northern Ireland are a part 

of the same island, the two are considered different 

countries and differ between their religious and 

political views.

• A firm handshake whilst maintaining eye contact is 

the most common way to greet a person,  

including children.

• Catholics in Northern Ireland generally hold 

Nationalist views, believing that Northern Ireland 

should leave the UK and become part of the Republic 

of Ireland. Northern Irish Catholics view the flag of 

the Republic of Ireland as their national flag.

• Protestants in Northern Ireland generally hold 

Unionist views, believing that Northern Ireland 

should remain part of the UK. Northern Irish 

Protestants view the flag of Northern Ireland or the 

British flag as their national flag.

CULTURAL AWARENESS:

LANGUAGE:

GAELIC:

Hello –“Dia dhuit”

Good morning – “Maidin mhaith”

Good afternoon – “Tráthnóna maith”

Thank you – “Go raibh maith agat”

Goodbye – “Slán”

January 1 – New Year’s Day

January 2 – New Year’s Day observed

March 17 – St Patrick’s Day

July 12 – Battle of the Boyne

November 11 – Remembrance Sunday

December 25 – Christmas Day

December 26 – Boxing Day

December 31 – New Year’s Eve

KEY DATES

NEW ZEALAND
MY CULTURE

• Wellington is the capital city of New Zealand.

• The population of New Zealand is 4.47 million people.

• The New Zealand dollar is the official currency.

• Popular sports include cricket, rugby, netball, cycling 

and hiking.

The typical family revolves around the nuclear family, with 
the extended family still remaining in contact but living 
separately. Gender does not determine a person’s role 
in the family, as it is normal for both parents to work and 
participate in domestic duties. 
A Māori whanau commonly refers to a Maori family or 
community that includes extended family members and 
distant relatives. Although this style of living is not as 
common as it once was, whanau relationships still remain 
very strong. Individual efforts contribute to the overall 
strength of the whanau.

Interestingly, sign language is one of three official 
languages in New Zealand, along with English and Maori. 
Sign language was recognised as an official language in 
2006. The most popular foreign languages spoken are 
Samoan, Hindi and Mandarin. Approximately 3% of New 
Zealand’s population can speak the native Maori language. 
This number looks likely to increase in the future, as Maori 
is now once again commonly used at school and in  
the media.FAMILY:

• A handshake is the most common form of greeting  

a person.

• Maintaining eye contact is the expected norm.

• Men usually wait for women to extend their hand 

first before a handshake.

• New Zealanders are generally quite reserved and not 

overly loud. 

• The Māori are the indigenous Polynesian people of 

New Zealand, and they make up approximately 15% 

of New Zealand’s population.

• A common Maori greeting is called the ‘Hongi’. This 

involves pressing one’s nose and forehead against 

the nose and forehead of the person you are greeting. 

• The ‘haka’, is a ceremonial war dance performed 

by the Maori people of New Zealand. The haka is 

performed to mark important events, for example at 

the start of the All Blacks rugby games. It may also be 

performed for personal reasons, such as at a wedding 

or local events, or to honours important guests.

• The Maori name for New Zealand is ‘Aotearoa’.

CULTURAL AWARENESS:

LANGUAGE:

MAORI:

Hello – “Kia ora”

Good morning – “Ata mārie”

Good afternoon – “Kia ora”

Goodbye – “E noho rā”

Thank you – “Kia ora”

January 1 – New Year’s Day 

February 6 – Waitangi Day 

April 25 – ANZAC Day 

June 4 – Queen’s Birthday 

November 5 – Guy Fawkes Night  

December 25 – Christmas Day 

December 26 – Boxing Day 

KEY DATES

KEY FACTS: • The general culture of Northern Ireland derives from 

a mix between the culture of the United Kingdom 

and Ireland.

KEY FACTS:

Remembrance Sunday

This day is to commemorate the contribution of British 

and Commonwealth military and civilian servicemen 

and woman in the two world wars and later conflicts. The 

poppy is worn around the time of remembrance.

Waitangi Day 

This day commemorates the first signing of New Zealand’s 

founding document – the Treaty at Waitangi in 1840. It is a 

public holiday in New Zealand on February 6 each year.

“I’m really proud that Maori culture has been 
preserved and is integrated into New Zealand 
society – from the education in schools and 
accessibility of Maori translations, to the 
celebration of traditional Maori practices like the 
Haka, Maori history is part of life for  
New Zealanders.”

Jasper Pittard
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PAPUA NEW GUINEA
MY CULTURE

A basic village household will usually consist of a husband, 
a wife, their unmarried children and sometimes the 
husband’s parents. Extended family members remain 
close, often live in adjacent houses and still help to prepare 
meals. Elders are highly respected and hierarchy takes 
place amongst society. 
When it comes to marriage, traditionally clan exogamy 
is a requirement and the choice of the partner is rarely 
left to the individual. They are often chosen based on 
social standing, economics or tribal customs. Polygamy 
is an active practice in Papua New Guinea, with men 
often having more than one wife, particularly in rural 
areas. Divorce is rare, but it can occur where Catholicism 
is practiced. Relationships in Papua New Guinea vary 
drastically, changing significantly from cities such as Port 
Moresby to the more rural areas. 

FAMILY:

• PNG people will often seem to concur with an 

argument or agree to a line of questioning, rather 

than acknowledging a lack of understanding. It is not 

considered rude to continually seek confirmation 

that people understand what they are being told or 

what they are being asked (i.e., “is what I’m saying 

clear,” “do you understand my question,” etc.). 

• In a village or family environment, it is customary to 

acknowledge traditional elders. This would generally 

occur in an informal way. 

CULTURAL AWARENESS:

LANGUAGE:

TOK PISIN:

• Port Moresby is the capital city of Papua New Guinea

• The population of Papua New Guinea is 7.3  

million people.

• Popular sports in Papua New Guinea include rugby 

league, soccer, AFL, cricket, and basketball.

• Papua New Guinea has only 18 per cent of its people 

living in urban centres.

January 1 – New Year’s Day

July 23 – National Remembrance Day

August 26 – National Day of Repentance

September 16 – Independence Day

December 25 – Christmas Day

December 26 – Boxing Day

December 31 – New Year’s Eve

KEY DATES

Hello – “Gude/Hai”

Please – “Plis”

Good morning – “Moning tru”

Thank you – “Tenkyu”

Goodbye – “Gutbai/Lukim yu bihain”

The official languages of Papua New Guinea are English, 
Tok Pisin and Hiri Motu. Due to Papua New Guinea’s 
rich history and tribal aspects, there are more than 850 
indigenous languages in the country making it one of the 
most linguistically diverse countries in the world. 

• Handshakes are common in PNG although (unlike 

in some other cultures) the firmness of grip is not a 

significant factor.

• A general nod of acknowledgement along with a 

smile is also a common way to greet someone. 

PHILIPPINES

• Manila is the capital city of the Philippines.

• The population is approximately 98.39 million 

people.

• The official currency is the Philippine Peso

• Popular sports include basketball, badminton, 

boxing and soccer.

• The Philippines are made up of 7,107 islands.

In traditional Filipino society, the father is the main provider 
for the family, whilst the mother takes care of domestic 
responsibilities. In recent times however, women have 
begun to get jobs outside of home in order to provide more 
financial stability for the family. Grandparents will often live 
with the nuclear family, whilst uncles, aunts and cousins 
may also live under the same roof to provide a role to 
support the family. In the Philippines, all family members 
are seen to have a role to fulfil. Filipinos aim to positively 
represent their family as well as increase their reputation 
amongst society, and most importantly to avoid shame, a 
concept known as ‘hiya’. As getting a divorce is illegal in 
the Philippines, getting married usually means you will be 
with your partner for life.

Filipino and English are the official languages of the 
Philippines and both are taught in school from a young 
age. Filipino, more commonly known as Tagalog, has 
approximately 14 million speakers and is the first language 
for the majority of the people living in the Philippines. The 
Philippines is ranked as having one of the highest rates of 
English speakers in the world, as it is widely understood, 
and is the language used for most business and legal 
transactions. Due to a large number of settlements, more 
than 170 languages are spoken in the Philippines.

FAMILY:

• A handshake accompanied with a smile is customary 

form of greeting.

• It is usually best for a man to wait for a woman to 

extend her hand first before a handshake.

• The usual protocol is to greet the oldest/most 

important people first.

• Using professional titles upon the first greeting is 

expected.

• Maintaining eye contact during the initial greeting is 

expected, but too much after that can be seen as rude.

January 1 – New Year’s Day 

February 16 – Chinese New Year (Date changes each year) 

April 9 – The Day of Valor 

June 12 – Independence Day 

June 14 – Eid al-Fitr

August 21 – Id-ul-Adha (Feast of the Sacrifice) 

August 28 – National Heroes Day 

November 30 – Bonifacio Day 

December 25 – Christmas Day 

December 30 – Rizal Day 

December 31 – New Year’s Eve 

CULTURAL AWARENESS:

KEY DATES 

LANGUAGE:

FILIPINO:

Hello – ‘Kamutsa’

Good morning – ‘Magandang umaga’

Good afternoon – ‘Magandang hapon’

Thank you – ‘Salamat’

Goodbye – ‘Paálam’

MY CULTURE

KEY FACTS: KEY FACTS:

National Heroes Day

National Heroes Day in the Philippines is held every last 

Monday of August. This date was chosen as it marked the 

beginning of the Cry of Pugad Lawin in 1896, the start of 

the Philippine revolution against the Spanish colonisers. 

Filipinos celebrate by attending local commemorations 

with friends and family.

Independence Day 

This public holiday commemorates the country’s 

independence from Australia in 1975. It is usually 

commemorated with flag hoisting ceremonies, official 

speeches, folk singing and dancing, craft fairs, canoe races, 

and other events and activities. 
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SLOVENIA
MY CULTURE

• The capital of Slovenia is Ljubljana.

• The population of Slovenia is 2.06 million people.

• Popular sports in Slovenia include skiing, soccer, 

basketball and European handball.

• 60 per cent of Slovenia is covered in forest.

Slovenia typically tends to be a collectivist society, 
interacting with and taking care of extended family. People 
within a family are generally quite close and very loyal to 
each other, and free time is almost always spent with family 
and friends. At times families can be seen as closed off, 
when in reality the Slovenes consider bonding time an 
important aspect of the way society functions. Slovenia 
has the equal highest rate of people between the ages of 
18-29 still living at home with their parents in comparison 
with all other European countries.

The Slovenian people speak Slovene/Slovenian, a 
language that belongs to the group of the South Slavic 
countries. It is the first language of the majority of Slovenian 
people and spoken by 2 million people worldwide. More 
than 30 dialects are spoken in Slovenia that can be 
grouped into seven larger dialect segments, which is quite 
large considering that Slovenia is only small.

FAMILY:

• Greetings are initially quite formal and reserved.

• When meeting someone for the first time the most 

common greeting is a handshake and a  

welcoming smile.

• It is customary to maintain eye contact during the 

greeting process.

• Some eye contact during the remainder of the 

conversation is viewed as respectful, however staring 

at a person can be perceived as rude.

• Asking how a person is doing is important before 

beginning a planned conversation.

• It is best to wait until invited before addressing a 

person by their first name.

• Slovenians’ natural communication style is indirect.

CULTURAL AWARENESS:

LANGUAGE:

SLOVENE:

Hello – “Zivijoh”

Good Morning – “Dobro Jutro” (until 8 am)

Good afternoon – “Dober dan” (from 8 am onwards)

Thank you – “Hvala”

Goodbye – “Nasvidenje”

January 1 – New Year’s Day

February 8 – Preseren Day 

June 25 – Statehood Day 

November 1 – All Saints Day/Remembrance Day

December 25 – Christmas Day

December 26 – Independence and Unity Day

KEY DATES

SCOTLAND
MY CULTURE

Scottish families tend to be very close, although behaviour 
differs depending on whether they are in a private or public 
setting, as it is often seen as inappropriate to behave in 
an overly affectionate manner in public. The nuclear family 
household environment is still the predominant type of 
family structure in Scotland; however the extended family 
system has increased in recent times. Traditionally it was 
the father’s job to provide financially whilst the mother 
would take care of domestic duties, however in recent 
years the rate of females gaining full time work has grown 
dramatically thanks to an increase in gender equality.

FAMILY:

• Handshakes are the most common form of greeting.

• Greetings tend to be more reserved and formal.

• Scots tend to be quite punctual.

• In Scotland men often wear kilts on special 

occasions.

CULTURAL AWARENESS:

LANGUAGE:

SCOTS:

• The capital of Scotland is Edinburgh, whilst the 

largest city is Glasgow.

• The population of Scotland is approximately 5.29 

million people.

• Popular sports include rugby union, curling, cricket, 

soccer and shinty, an indigenous Scottish sport.

• Scotland shares a border with England.

January 1 – New Year’s Day

March 31 – Good Friday

November 30 – St. Andrew’s Day

December 25 – Christmas Day

KEY DATES

Hello –“Hello”

Good morning – “Guid morning”

Good afternoon –“Guid efternuin”

Thank you – “Thank ye”

Goodbye – “Guidbye”

Scotland has three officially recognised languages: 
English, Scots and Scottish Gaelic. Almost all Scots speak 
English, primarily in a dialect known as Scottish English. 
Scottish Gaelic is native to Scotland, and although it is not 
a highly spoken language, is still spoken in some areas of 
the country today having received a small revive in recent 
times. Scots can be spoken by approximately 30 per 
cent of the population and is sometimes referred to as an 
ancient variety of the English language.

KEY FACTS: KEY FACTS:

All Saints Day

All Saints’ Day is a celebration of all Christian saints, 

particularly those who have no special feast days of their 

own, in many Roman Catholic, Anglican and Protestant 

churches.

St Andrew’s Day

This national holiday celebrates the Patron Saint of 

Scotland, Saint Andrew. It is a celebration of Scottish 

culture with dancing, singing, storytelling and the bagpipes 

making an appearance.

37.KIRSTEN McLEOD DAYNE ZORKO
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SOUTH AFRICA
MY CULTURE

Modern South African culture: The modern South African 
family predominantly involves parents owning a house and 
bringing up their children. It is most common for the father 
to be the primary financial provider for the family, although 
the mother is often seen as the main authoritative decision 
maker regarding house hold decisions. South African 
families are normally tight knit, and strong family bonds are 
one of the most essential aspects of South African culture.
Traditional African culture: Family is the basic unit of 
South African society, including both the nuclear family 
and extended family or tribe. In traditional African culture 
the tribe represents the equivalence of the nation, 
and is therefore the most important community group 
within society. Members of the tribe provide support for 
one another. The nuclear family provides the general 
foundation of the tribe; however the long-established 
Afrikaans cultures consider their extended family to be just 
as important as the nuclear family.

FAMILY:

• Shaking hands whilst smiling and maintaining eye 

contact is the common form of greeting in  

South Africa. 

• It is best to wait for a woman to extend her hand first 

before a handshake, because some women simply 

prefer to nod their head.

• Touching during conversations, such as on the arms 

and shoulders, can be seen as a strong sign of interest 

and excitement.

• Afrikaners are more direct in their communication, 

and generally do not hesitate to express their 

thoughts or opinions.

CULTURAL AWARENESS:

LANGUAGE:

AFIKAANS:                                                                                                                           

• The population of South Africa is 52 million people.

• South Africa is one of the most multicultural 

countries in the world.

• The capitals of South Africa are Pretoria, Cape Town, 

Bloemfontein.

• The most popular sports in South Africa are soccer, 

rugby union and cricket.

January 1 – New Year’s Day

March 21 – Human Rights Day

April 27 – Freedom Day

July 18 – Nelson Mandela Day

September 24 – Heritage Day

December 25 – Christmas Day

December 26 – Day of Goodwill

KEY DATES

Hello – “Hallo”

Good morning – “Goeie more”

Good afternoon – “Goeie middag”

Thank you – “Dankie”

Goodbye – “Totsiens”

South Africa recognises 11 official languages, two of these 
languages are of European origin: English and Afrikaans, 
the latter originating from Dutch and serving as the first 
language of the majority of most white and coloured  
South Africans.

ZULU:                                                                                                                   

Hello/good morning/ good afternoon – ‘Sawubona’ to a 

single person. ‘Sanibona’ to multiple people

Thankyou – “Ngiyabonga”

Goodbye – “Sala kahle” (to one person staying)

“Salani kahle” (goodbye to multiple people staying)

“Hamba kahle” (goodbye to one person leaving)

“Hambani kahle” (goodbye to multiple people leaving)

SOUTH SUDAN
MY CULTURE

• The capital city of South Sudan is Juba.

• South Sudan gained independence from Sudan  

in 2011.

• Christianity is the predominant religion in  

South Sudan.

• The blue triangle on the flag represents the Nile, 

whilst the yellow star inside it symbolises unity of 

the 10 states.

• Basketball, soccer and track and field events are all 

popular in South Sudan.

• The South Sudanese Pound is the official currency of 

South Sudan.

Although South Sudan is predominantly a Christian 
country, the majority of the population still hold traditional 
values when it comes to family life. Family relationships 
form the basis of society and the local community. 
Regardless of urban or rural lifestyle the women will tend to 
generally be responsible for domestic duties whilst the man 
will provide financially, although the women in South Sudan 
generally have greater access to freedom compared to 
Sudan. Most South Sudanese families still maintain strong 
connections with extended family members, although the 
nuclear family is becoming more common in comparison 
to Sudan.

English is the official language of South Sudan, and 
has been the sole official language of the country since 
independence in 2011. South Sudan is one of the most 
linguistically diverse countries in Africa, and there are 
approximately 70 used languages in the country. There 
are more than 64 ethnic groups in South Sudan, with 
more than 64 ethnic dialects. As a country with a largely 
uneducated population, increasing the use of English has 
been difficult. Juba Arabic is a local language still heavily 
spoken in Juba, the country’s capital city.

FAMILY:

• South Sudanese greetings are a lot less formal than 

those of Sudan.

• Handshakes are considered a normal greeting 

amongst men in South Sudan and a common way to 

greet friends amongst men is to put a hand on each 

other’s shoulder before shaking hands.

• Women may tend to avoid handshaking and making 

eye contact when greeting a male.

• Community elders are tremendously respected and 

held in very high regard.

CULTURAL AWARENESS:

LANGUAGE:

ARABIC:

Hello – “Marhabaan”

Good morning – “Sabah alkhair”

Good afternoon – “Tab masayik”

Thank you – “Shukraan”

Goodbye – “Ma as salamah”

January 1 – New Year’s Day 

May 25 – Revolution Day

July 9 – Independence Day

July 30 – Martyr’s Day

December 25 – Christmas Day

December 28 – Republic Day

KEY DATES

KEY FACTS: KEY FACTS:

Freedom Day 

This day is a South African public holiday (its national day). 

It celebrates freedom and commemorates the first post-

apartheid elections held on that day in 1994.

Independence Day

A day to celebrate the birth of the country in 2011 after 

gaining independence from Sudan.

‘‘These guidelines are another important step 
forward in improving the support available to all 
multicultural players in the industry. I’m excited 
that future players from South Sudan will have 
resources like this in place at clubs to help their 
careers flourish from day one.”

 Majak Daw
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SRI LANKA
MY CULTURE

In Sri Lanka the nuclear family is the fundamental social 
unit. Even when several families or generations live 
together, each wife prepares food for her own husband 
and immediate family as a sign of the singularity from the 
nuclear family. Although public displays of affection are not 
well received, children are adored and very well looked 
after by their parents. The oldest male in the household is 
usually the one who has the role of the authoritative figure. 
Sri Lankan communities generally have a clear distinction 
between the role of genders. The woman’s role is generally 
to cook, clean and take care of domestic duties. The man’s 
role is to protect women and children and provide material 
support. Arranged marriages are common in Sri Lanka 
and are usually arranged by the families of the couple; 
however marriages initiated by the couples themselves are 
increasing in popularity.

FAMILY:

• The older generation of Sri Lankans will say 

‘ayubowan’ (may you be blessed with a long life) 

Palms clap together as in prayer at chin level with 

a slight nod of the head. Younger people generally 

shake hands.

• Sri Lanka’s most frequent ethnic groups are 

Sinhalese, Tamil & Muslims, and greetings tend to 

differ between the three.

• Light handshakes are a common and acceptable 

greeting, although greetings are often not vocal. 

• Sri Lankans eat and shake hands using their  

right hand.

CULTURAL AWARENESS:

LANGUAGE:

• Sri Lanka’s population is 20.4 million people.

• The legislative capital city of Sri Lanka is Sri 

Jayawardenepura Kotte, while the commercial and 

administrative capital is Colombo.

• Sri Lanka’s national game is volleyball, however the 

main sports include cricket and rugby union.

• The most common religion of Sri Lanka is Buddhism.

• Up until 1972, Sri Lanka was formerly known  

as ‘Ceylon’.

January 14 – Tamil Thai Pongal Day

February 4 – National/Independence Day

April 14 – Sinhala and Tamil New Year’s day

May 29 – Vesak (Buddhist holiday)

August 22 – Idul Adha (Muslim celebration)

November 20 – Milad-un-Nabi 

(Prophet Muhammad’s Birthday)

December 25 – Christmas Day

KEY DATES

There are three official languages in Sri Lanka: Sinhala, 
Tamil, and English. The most frequently spoken language, 
Sinhala, along with Tamil, are the central languages of 
the island. English was introduced during British rule and 
currently remains as the language of commerce within 
the Sri Lankan business world, and is commonly used in 
governmental practices. Sinhala (also called Sinhalese or 
Singhalese) is the native language of the Sinhalese  
ethnic group.

SINHALA:                                                                                                      

Hello – “Ayubuvan’”

Good morning – “Subha udhasanak”

Good afternoon – “Subha dhavalak”

Thank you – “Istuti”

Goodbye – “Gihilla ennam”

SUDAN
MY CULTURE

• The capital of Sudan is Khartoum.

• The population of Sudan is 38 million people.

• Popular sports in Sudan include soccer, athletics and 

basketball.

• Religious beliefs differ from Sudan to South Sudan, 

with Islam the most common religion in Sudan.

Sudan maintains a very traditional outlook towards the 
family lifestyle. It is seen as the man’s job to work and 
provide financially, whilst the women will generally cook, 
clean and look after the children. Extended family members 
often live within the one household, and relationships with 
these family members can be just as strong as those in the 
nuclear family.

Arabic and English are the national languages of Sudan, 
although Arabic is far more widely spoken. Arabic is 
the official language of the national government and the 
language used to teach in higher education. Besides 
standard Arabic, Nubian and Ta Bedawie are also 
commonly spoken. Different forms of Arabic make up a lot 
of Sudan’s language, with the specifics differing amongst 
separate areas of the region.

FAMILY:

• The cultural background of the population can often 

be split into the north and south, as the Northern part 

of Sudan primarily consists of Arab Muslims.

• The eldest man in the household holds authority and 

should be treated with respect.

• Greetings will usually involve the host inquiring 

about the visitor’s family, health and wellbeing.

• Beckoning someone with your finger can be seen 

as disrespectful. The accepted form is to extend 

one’s palm facing downwards and motion towards 

yourself.

CULTURAL AWARENESS:

LANGUAGE:

ARABIC:

Hello – “Marhabaan”

Good morning – “Sabah alkhair”

Good afternoon – “Tab masayik”

Thank you – “Shukraan”

Goodbye – “Ma as salamah”

January 1 – Independence Day 

June 5 to June 18 – Ramadan Bairam Holiday 

August 21 to August 25 – Corban Bairam Holiday 

September 11 – Islamic New Year 

November 20 – Prophet Muhammad’s Birthday

KEY DATES

KEY FACTS: • Physical contact between members of the same 

gender and with children emphasises closeness 

• At meal time visitors are served first, regardless 

of gender. Sri Lankans often refrain from using 

silverware, and food is commonly eaten with the 

right hand.

KEY FACTS:

Independence Day 

This day commemorates the Republic of Sudan gaining 

independence from Great Britain and Egypt.

Tamil Thai Pongal Day

 The Tamil festival of Thai Pongal is a thanks giving 

ceremony in which the farmers celebrate the event to 

thank the spirits of nature spirit, the Sun and the farm 

animals for their assistance in providing a 

successful harvest.

41.ALIIR ALIIR
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SWEDEN
MY CULTURE

Swedes place great importance on family and enjoy 
spending time socialising with those that they are close 
with. Sweden has one of the best work-life balances 
of any country and majority of their time off is spent 
with family. The typical Swedish family contains just the 
nuclear members, however relationships and bonds with 
extended family members remain very strong. Sweden is 
one of the best countries in the world at promoting gender 
equality, with both parents often working full time jobs and 
supporting their children.

FAMILY:

• A handshake is the common form of greeting 

amongst both genders.

• It is expected that you introduce yourself to 

everyone at the start of the greeting process, as being 

introduced to others is not as common as it is in 

Western societies.

• Touching and embracing in public is not that 

common, as Swedes appreciate their personal space.

• Maintaining eye contact during a conversation is 

considered respectful.

• A coffee break in Sweden, known as ‘Fika’, is a 

common way to socialise with people.

CULTURAL AWARENESS:

LANGUAGE:

SWEDISH:

• Stockholm is the capital of Sweden.

• The population of Sweden is approximately 9.8 

million people.

• Popular sports include handball, soccer, athletics  

and golf.

• The official currency is the Swedish Krona.

• Sweden is very multicultural, with 15 per cent of the 

population born in another country.

January 1 – New Year’s Day

April 1 – Easter Sunday

April 2 – Easter Monday

May 1 – International Workers’ Day

May 10 – Ascension Day

June 6 – National Day of Sweden

December 25 – Christmas Day

KEY DATES

Hello – “Halla”

Good morning: – “God Morgon”

Good afternoon: – “God eftermiddag”

Thank you: – “Tack”

Goodbye: – “Adja”

Swedish is the official language of Sweden. There are 
approximately 9 million native speakers of Swedish 
worldwide, with the majority of those people living 
in Sweden. Swedish shares strong similarities with 
Danish and Norwegian, which is useful due to the close 
geographical range. It is often joked that learning one 
of those languages gets you three for the price of one, 
however words and pronunciations do differ. Children learn 
to speak English in primary school, and as a result the 
majority of the Swedish population are able to converse in 
English.

SWITZERLAND

• The capital of Switzerland is Bern.

• The population of Switzerland is 8.4 million people.

• Popular sports in Switzerland include soccer, tennis, 

all snow sports, ice hockey, European handball, 

sailing, mountaineering (hiking or climbing).

• Switzerland is one of only two countries in the world 

to have a square flag.

The Swiss tend to take a more hands-off approach when 
it comes to raising children. Children are encouraged 
to explore and enjoy their freedom without constant 
involvement from a parent. Swiss families often comprise 
of a married couple with two children. Swiss families tend 
not to have many children. 

The official languages of Switzerland are German, French, 
Italian and Romansh. Swiss German, although similar to 
German, contains its own pronunciations and includes 
many different words. The Swiss German speakers make 
up 63 per cent of the population, with French 23 per 
cent and Italian 8 per cent making up the majority of the 
remaining languages of residents. Romansh, although an 
official language, is not widely spoken in Switzerland. 

FAMILY:

• A firm handshake and eye contact during the initial 

greeting process is acceptable.

• Maintaining eye contact is important, as it displays 

self-confidence and honesty.

• Swiss people are relatively private, so avoid asking 

questions that might be considered too personal.

• There are 25,000 Swiss people in Australia and 80 

per cent of them are dual nationals. It is a common 

belief that at least 50,000 Australians are of 

 Swiss heritage. 

• The Swiss tend to blend into the Australian 

community and spread out all over the country. 

Unlike other larger foreign communities, there is no 

particular area where the Swiss settled.

January  1 – New Year’s Day

January  2 – Berchtoldstag

March 30 – Good Friday

April 2 – Easter Monday

May 10 – Ascension Day

May 21 – Whit Monday

August 1 – Swiss National Day

December 25 – Christmas Day

December 26 – St Stephens Day

December 31 – New Year’s Eve

*Please note these are the official key dates, but each  
canton (State) observes its own additional days.  
For furtherinformation see:  
https://www.myswitzerland.com/en-ch/public-holidays.html

CULTURAL AWARENESS:

KEY DATES 

LANGUAGE:

SWISS GERMAN:

Hello – “Gruezi”

Good morning – “Guete Morge”

Good afternoon – “Gueten Abig”

Thank you – “Merci”

Goodbye – “Adieu”

MY CULTURE

KEY FACTS: KEY FACTS:

Swiss National Day

The date refers to a historic alliance concluded in 1291 by 

the three cantons of Uri, Schwyz and Unterwalden. This 

alliance was to become the focal point around which the 

Switzerland of today was built over the next 500 years.National Day of Sweden 

A day celebrated to honour two historical events: Gustav 

Vasa elected as the king of Sweden in 1523, and Sweden 

adopting a new constitution on the same date in 1809.
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“With guys and girls coming together from 
different backgrounds and cultures scattered 
from all around the globe and the guidelines act 
as a great support for all.”

Matthew Leuenberger
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TAIWAN

• Taipei is the capital city of Taiwan.

• The population of Taiwan is 23.5 million people.

• Taiwan is very diverse in terms of religious faith, and 

the three major religions in Taiwan are Buddhism, 

Taoism and Confucianism.

• Popular sports in Taiwan include soccer, basketball, 

baseball and several styles of martial arts.

• It takes roughly eight hours to drive around the 

whole island.

Family is central to Taiwanese tradition, and parents and 
elders are highly respected. Extended family members 
remain highly involved and assist with household chores. 
Gender, age and generation are all factors that contribute 
to the hierarchy of a family. All members of the family have 
a responsibility, from parents to children, as maintaining the 
family’s reputation within society is extremely important. 
The Taiwanese often live in small, overcrowded houses 
with extended family members. Women generally look after 
children and prepare meals at home, although the number 
of women beginning work outside the home is increasing.

Standard Mandarin is the official language of Taiwan, 
however due to many of the Taiwanese population of 
Fujianese descent, Min-nan dialect is also widely spoken. 
The most frequently spoken foreign language in Taiwan is 
English, due to it now regularly being taught as a second 
language in the school curriculum. 

FAMILY:

• Politeness, honour and respect for elders are of major 

importance in Taiwan.

• Men should wait for women to extend their hand first 

before a handshake.

• Handshakes are a common form of greeting and are 

not as firm as in other countries.

• Taiwanese people may avoid eye contact when 

greeting a person as a sign of respect.

January 1 – Republic Day/New Year’s Day

February 15 – Chinese New Year (dates change each year)

February 28 – 228 Memorial Day 

May 8 – Matsu’s Birthday  

June 7 – Kuan Kung’s Birthday 

June 7 – Chen Huang’s Birthday 

October 10 – National Day/Double Tenth Day 

December 25 – Christmas Day 

CULTURAL AWARENESS:

KEY DATES 

LANGUAGE:

MANDARIN:

Hello – “Ni Hao”

Good morning – “Zaoshang hao”

Good afternoon – “Xiawu hao”

Thank you – “Xiexie”

Goodbye – “Zaijian”

MY CULTURE

TURKEY

• Ankara is the capital city of Turkey.

• The population of Turkey is approximately 74.9 

million people.

• Islam is the predominant religion in Turkey.

• Soccer, basketball, handball and track and field are 

all popular sports.

Traditionally, extended family members would commonly 
live together in Turkey with the father providing financially 
and the mother completing domestic duties. Families in 
Turkey tend to be smaller in urban areas compared to 
rural areas. However, in large urban areas many families 
are multigenerational as women often rely on the support 
of their mothers or mothers-in law to provide child sitting 
while they work.

Turkish is the official language of Turkey. Approximately 
90 per cent of Turkey’s population speak Turkish as a first 
language, whilst the most popular minority languages 
spoken in Turkey include Kurdish and Arabic. 

FAMILY:

• A handshake is an acceptable form of greeting 

between men, although in Turkey men who are 

known to each other will kiss each other on both 

cheeks when they meet.

• Women may not feel comfortable shaking hands 

with men, therefore it is best to wait for a woman to 

extend her hand first.

• Maintaining eye contact is seen as a sign of respect.

• As Muslims often consume only halal foods as a 

dietary standard, it is important to acknowledge what 

foods can be consumed, and what should be avoided 

(particularly pork)

• Developing personal relationships is common in the 

Turkish business environment.

• Pointing at a person can be considered rude.

January 1 – New Year’s Day

April 23 – National Independence and Children’s Day

May 19 – Atatürk Commemoration and Youth Day 

July 15 – Democracy and National Unity Day 

August 20 – Kurban Bayramı (Festival of Sacrifice)  

– celebrated over four days

August 30 – Victory Day 

October 29 – Republic Day

CULTURAL AWARENESS:

KEY DATES 

LANGUAGE:

TURKISH:

Hello – “Merhaba”

Good morning – “Günaydin”

Good evening – “Iyi akşamlar”

Good night – “Iyi geceler”

Thank you – “Teşekkür ederim”

Goodbye – “Allaha ısmarladık”

MY CULTURE

KEY FACTS: KEY FACTS:

Victory Day

This day is a national public holiday and it celebrates 

the key Turkish victory against Greek forces which 

determined the overall outcome of the Turkish War of 

Independence. Many people celebrate by attending 

military parades and attending ceremonies at monuments.
 Kuan Kung’s Birthday 

This day celebrates the ‘God of War’ with parades with 

many of the people dressing as historical figures from the 

time of Kuan Kung.

REBECCA BEESON
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UGANDA
MY CULTURE

The extended family system in Uganda is very strong 
and Ugandans often live with distant relatives. It is seen 
as everyone’s job to look after and raise children within a 
village, as there is a very strong sense of community. Whilst 
polygamy is still present in some regions of the country, 
most Ugandans are free to choose their own partner. For a 
wedding to take place, the families of the bride and groom 
must reach a mutual agreement on the price of a bride. It 
is expected that a man is able to provide for and support 
his family, whilst traditionally women will take care of the 
children and prepare meals. Through the influx of European 
culture, families in urban areas have begun to become 
more focused on the nuclear family.

FAMILY:

• A handshake is the most accepted greeting for men 

and women.

• Ugandan people are very friendly, and smiling when 

greeting someone is always appreciated.

• It is usually best to refer to a person by their title and 

wait to be invited before referring to someone by 

their first name.

• The Ugandans have great respect for their elders.

• Indirect eye contact is often preferred over direct eye 

contact.

• Punctuality is not of great concern in Uganda.

• Personal space tends to be minimal.

CULTURAL AWARENESS:

LANGUAGE:

• Officially known as the Republic of Uganda.

• Kampala is the capital city of Uganda.

• Uganda is a religiously diverse nation, with 

Christianity, Islam and Indigenous religions being the 

most predominant.

• Uganda has a population of approximately of 37 

million people.

• Popular sports in Uganda include soccer, rugby, 

basketball, athletics and netball.

January 1 – New Year’s Day

January 26 – Liberation Day 

June 3 – Martyr’s Day Public Holiday 

June 9 – National Heroes Day 

October 9 – Independence Day 

December 25 – Christmas Day 

December 26 – Boxing Day 

KEY DATES

English and Swahili are the official languages of Uganda, 
although there are more than 40 regional tribal languages 
that are regularly and currently in use in the country. English 
became an official language after Independence and is 
now taught in schools.

SWAHILI:

Hello – “Hujambo”

Good Morning – “Habari ya asubuhi”

Good afternoon – “Habari ya mchana”

Thank you – “Asante”

Goodbye – “Kwa heri”

UNITED STATES

• The capital city of the United States is  

Washington D.C.

• The population of the United States is 318.9  

million.

• Popular sports include American football, basketball, 

baseball, ice hockey and soccer.

• The official currency of the United States is  

the US dollar.

The nuclear family is considered the traditional family in the 
United States, although extended family members more 
often than not remain involved in the life of the nuclear 
family. In modern society, men and women have equal 
working opportunities and it is not uncommon for both 
parents to work and assist in household duties. As the 
United States is a highly diverse country, the make-up of a 
family may differ between cultural backgrounds.

The United States does not have an official language, 
although English is the primary language and is spoken by 
approximately 80 per cent of the population. Through an 
increase in multicultural diversity in recent years, more than 
350 languages are spoken throughout the United States. 
Indigenous languages of the United States include the 
Native American languages, some of which are still spoken 
in certain regions today.

FAMILY:

• A handshake between most genders is the most 

common form of greeting.

• Maintaining eye contact during the initial greeting is 

important, as it displays a sign of respect.

• It is seen as polite to address a person by their title, 

and then move to a first name basis once invited to 

do so.

January 1 – New Year’s Day

January 15 – Martin Luther King Day

May 28 – Memorial Day

July 4 – Independence Day

October 8 – Columbus Day

November 11 – Veterans Day

November 22 – Thanksgiving

December 25 – Christmas Day

December 31 – New Year’s Eve

CULTURAL AWARENESS:

KEY DATES 

LANGUAGE:

MY CULTURE

KEY FACTS: KEY FACTS:

Independence Day

This day is also referred to as the Fourth of July or July 

Fourth and is a federal holiday in the United States 

commemorating the adoption of the Declaration of 

Independence on July 4, 1776.

Martyrs’ Day

Celebrations are held every June 3rd at the Uganda 

Martyrs’ Shrine, Namugongo, Kampala-Uganda. In Uganda, 

this day is a public holiday, which gives chance to millions 

of people from near and far to make pilgrimage to this  

Holy Land.

“Many Australians know a lot about America but I 
think it is also important that people understand 
that there are many different cultures within 
the country. Each one with unique aspects to 
itself that differs from that of another part of the 
country. From accents to food to clothing each 
one is very different and that the industry takes 
notice and interest in them.”

Mason Cox

47.MASON COXEMMANUEL IRRA
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WALES

• Wales is called ‘Cymru’ in Welsh.

• The capital of Wales is Cardiff.

• The population of Wales is 3 million.

• Popular sports in Wales include rugby union, soccer, 

athletics, cricket and boxing.

• Wales is a member of the United Kingdom.

Family and kinship are important in Wales and parents 
often dedicate a lot of time towards their children. Special 
occasions will often be shared and spent with members 
of the extended family, and a lot of time is spent at 
home. Traditionally, Welsh families have always been 
close, with many of the extended family living nearby 
and grandparents sometimes living in the same house. 
The father is usually seen as the head of the household, 
although the mother plays an equally important role in 
family affairs.

Welsh and English are the official languages of Wales. 
The West and North-West areas of Wales are the only 
areas with a large number of Welsh speakers. English is 
almost universally spoken in Wales, spoken by 99% of the 
population.

FAMILY:

• A firm handshake whilst maintaining eye contact is a 

common way to greet someone in Wales.

• When meeting someone for the first time, a common 

greeting is ‘pleased to meet you’ rather than ‘hello’.

• Women may kiss each other lightly on the cheek 

when greeting each other.

• First names are widely used when greeting people.

January 1 – New Year’s Day  

March 1 – Saint David’s Day

July 3-9 – International Eisteddfod

July 6-9 – North Wales blue grass festival 

November 5 – Guy Fawkes night

November 11 – Remembrance Sunday

December 25 – Christmas Day 

December 26 – Boxing Day

CULTURAL AWARENESS:

KEY DATES 

LANGUAGE:

WELSH:

Hello – “Helo”

Good morning – “Bore da” 

Good afternoon – “Prynhawn da” 

Nice to meet you – “Braf cwrdd â chi” 

Thank you – “Diolch”

Goodbye – “Hwyl fawr/hwyl”

MY CULTURE

VIETNAM
MY CULTURE

Vietnamese families are incredibly tight-knit, and the 
family itself is generally thought to include extended family 
members, with grandparents remaining heavily involved 
in the upbringing of children. It is not uncommon for three 
generations to live under the same roof, and from a young 
age children are taught to show high levels of respect to 
their elders. Traditionally, women will take care of domestic 
duties whilst men will provide financially.

FAMILY:

• Shaking hands is a common greeting amongst men.

• Some women may feel uncomfortable shaking.

hands with men, therefore it is best to wait for a 

woman to extend her hand.

• If an elder does not extend their hand it is common to 

bow to display respect.

• Public displays of affection are often frowned upon.

• Beckoning someone with your finger is  

considered rude.

CULTURAL AWARENESS:

LANGUAGE:

• Hanoi is the capital city of Vietnam.

• The population of Vietnam is approximately 91.7 

million people.

• Badminton, table tennis, soccer and martial arts are 

all popular sports in Vietnam.

• Vietnam folk religion is a long established religion, 

and is practiced by the majority of the population.

• The Vietnamese Dong is the official currency  

of Vietnam.

February 16 – Tet (Vietnamese New Year)

April 25 – Vietnamese King’s Commemoration Day

April 30 – Reunification Day

June 28 – Vietnamese Family Day

September 2 – National Day

December 25 – Christmas Day

KEY DATES

Vietnamese is the official language of Vietnam, and 
is spoken by more than 70 million people worldwide. 
French was spoken by the majority of the population until 
independence in 1945. In highly populated city areas 
of Vietnam, some locals may be able to speak English, 
however it is not a highly spoken language in the country. 
Due to Vietnamese emigration, Vietnamese is spoken in 
many countries around the world.

VIETNAMESE:

Hello – “Xin Chào”

Good Morning – “Chào buoi sang”

Good Afternoon – “Chào buoi chieu”

Thank you – “Cam on ban”

Goodbye – “Tam biet”

KEY FACTS: KEY FACTS:

St David’s Day

This day is the feast day of Saint David the patron saint 

of Wales and falls on the date of his death. The day is 

celebrated with parades, wearing daffodils and leeks, 

recognised symbols of Wales and Saint David respectively 

and the eating of traditional Welsh food.

 National Day

Celebrates the Vietnam Declaration of Independence from 

France in 1945 
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ZIMBABWE
MY CULTURE

Families in rural areas generally consist of the husband, 
wife and children, and often include members of the 
extended family. However, in urban areas households tend 
to be smaller and place more focus on the nuclear family. 
A typical modern family is composed of a husband and 
wife and at least two children. Traditional families are quite 
big, and include grandparents and the children of relatives. 
Children tend to spend more time with their mothers when 
they are growing up, as it is often seen as the mother’s 
responsibility to educate the children.

FAMILY:

• Handshakes are a common greeting in Zimbabwe.

• Direct communication is often preferred.

• Addressing people by their title is seen as polite, and 

it’s best to only use first names after being invited to 

do so.

• Women will often avoid eye contact when  

greeting men.

• It is considered rude to talk to someone with your 

hands in your pockets.

CULTURAL AWARENESS:

LANGUAGE:

• The capital city of Zimbabwe is Harare.

• The population of Zimbabwe is approximately 14.15 

million people.

• Popular sports in Zimbabwe include soccer, rugby 

union and cricket.

• The most popular religion in Zimbabwe is 

Christianity.

• Zimbabwe accepts currency from several countries 

across the world.

April 18 – Independence Day

May 25 – Africa Day

August 13 – Hero’s Day

August 14 – Defence Forces Day

December 22 – Unity Day

December 25 – Christmas Day

December 26 – Boxing Day

KEY DATES

Zimbabwe has 16 official languages, with the most popular 
including English, Shona and Ndebele. Shona is the most 
frequently used of these languages. Geographic location 
often depends on where these languages are spoken, 
as Shona is spoken in the northern and central parts of 
the country, whilst Ndebele is spoken in the southern 
parts of Zimbabwe. English is the language of business in 
Zimbabwe, and is commonly taught in schools for 
this reason. 

SHONA:

Hello – “Mhoro”

Good morning – “Mangwanani”

Good afternoon – “Masikati”

Thank you – “Waita zvako”

Goodbye – “Sara Zvakanaka” 

KEY FACTS:

Independence Day

Commemorates the date that Zimbabwe gained complete 

independence in 1980.

“With AFL football continually expanding 
into the overseas market and an ever growing 
contingent of Multicultural players adding their 
unique flair to our great game, a strong support 
system is imperative to allow these athlete 
to flourish in the AFL environment. The PA is 
providing a document with a set of guidelines to 
support these players and continue to make AFL 
football the most inclusive and diverse game on 
the planet.”

Tendai Mzungu

RESOURCES

Department of Immigration and Border Protection
http://www.border.gov.au/

Australia Visa Information
http://www.australia.gov.au/information-and-services/immigration-and-visas

Calendar of Cultural and Religious Dates
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-
multicultural-australia/government-building-social-cohesion/calendar-of-cultural-and-religious-
dates

Immigration Assistance 
https://www.ames.net.au/

Community Information Summaries
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-
multicultural-australia/programs-and-publications/community-information-summaries#H

Ethnic Community Assistance
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-
multicultural-australia/help-for-ethnic-community-organisations

Studying in Australia
https://www.studyinaustralia.gov.au/

AUSTRALIA

VICTORIA

Multicultural Hub- Melbourne
http://www.melbourne.vic.gov.au/community/hubs-bookable-spaces/multicultural-hub/Pages/
multicultural-hub.aspx

Melbourne Events Calendar
http://www.multicultural.vic.gov.au/projects-and-initiatives/events-calender

NEW SOUTH WALES
Multicultural Communities webpage
http://www.cityofsydney.nsw.gov.au/community/community-support/multicultural-communities

Multilingual community resources and tools
http://www.cityofsydney.nsw.gov.au/community/community-support/multicultural-communities/
multilingual-community-resources-and-tools

Multicultural NSW Community Profile
http://multiculturalnsw.id.com.au/

QUEENSLAND
Programs and Initiatives
https://www.communities.qld.gov.au/multicultural/programs-initiatives

Brisbane Multicultural Programs and Initiatives
https://www.brisbane.qld.gov.au/community-safety/community-support/multicultural-services/
multicultural-programs-initiatives

Multicultural Communities Council Gold Coast
https://www.mccgc.com.au/mccgc/

WESTERN AUSTRALIA
Services Directory
https://www.omi.wa.gov.au/ServicesInWA/Pages/ServicesDirectory.aspx

Ethnic Organisations
https://www.omi.wa.gov.au/CommunitiesNetworks/Pages/EthnicOrganisations.aspx

Multicultural Groups based in Western Australia
http://www.bcl.com.au/perth/connect-wa/multicultural-wa.htm

SOUTH AUSTRALIA

Community Profiles 
https://www.multicultural.sa.gov.au/communities-in-sa/community-profiles

Religious Backgrounds
http://profile.id.com.au/australia/religion?WebID=130

TASMANIA
Multicultural Access Point
http://www.multicultural.tas.gov.au/

Migrant and Multicultural Communities
http://www.dpac.tas.gov.au/divisions/csr/for_and_about/migrant_and_multicultural_communities

NORTHERN TERRITORY
Multicultural Affairs
https://territoryfamilies.nt.gov.au/policy/multicultural-affairs

Religious Fact Sheets
https://territoryfamilies.nt.gov.au/policy/multicultural-affairs/religious-fact-sheets

Community Profiles
https://nt.gov.au/community/multicultural-communities/community-profiles
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